Exhibits 8 & 9
AGREEMENTS

January 16, 1998

For 9-1-1Emergency Communications

This agreement iS madebetween the Public Safety Answering Point, hereinafter referred o as "PSAP"

and the MASON COQUNTY AMBULANCE, for the purpose of effective handling and routing of
9-I-1 Emergency calls.

CALL HANDLING (Exhibit 8)

Mason County PSAP Center in the Sheriffs office receiving a call for emergency service in your
jurisdiction shall dispatch the eall in the following manner:

\ Primary:

Dispatched viaradio on: TX 155.355 MHz/ RX 155.355 MHz

\Secondary:
Dispatchviatelephoneat: 309-343-6614

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)
Once an emergency unit is dispatched in response to a request through the system, such unit shali

render its service to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

\ Thelegislativeintent isthat 9-t-| be used for emergency cails only. Therefore, all callsofan
adml nistrative or non-emergency nature shall be referred to your agency’s published telephone
number.

\ The PSAP Center agrees to keep all records, times, and places of alj calls. AU records wiil be
available toall participants of the 9-1-1 system.

~ It shall be the responsibility of your agency to maintain the report of call and the disposition of each
callreceived.

All agreemenis, management, records, and SErvicewiii be the responsibility ol the advisory and policy
board. (Mason County Emergency Telephone Systems Board)

Any agreements or changes in agreements and operating policies must be approved by the advisory
board.
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Exhibiis 8 & 9
AGREEMENTS

January 16, 1998

For 9-1-1 Emergency Communications

ThiSagreement is made DEtWEEN the Public Safety Answering Point, hereinafter referred to 8S "PSAP"
and theDELAYAN AMBULANCE, for the purpose ofeffective handling and muting of 9-I-I

Emergency cals.
CALL HANDLING (Exhibit 8)

Mason County PSAP Center in the Sheriffs office receiving a call for emergency service in your
jurisdiction shall dispatch the call in the following manner:

Primary: lance will be dispatched through Tazewell
Dispatched via tclephone {PLEME County- 911 'systFt)am' 2s of 3/'1‘/88.

Secondary:
Dispatch viatelephone al: FSSIBERIE  309-244~8221
AID OUTSIDE JURISDICTION BOUNDARY {(Exhibit9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legidative intent is that 9-1- be used for emergency cals only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone

number.

ThePSAP Center agreesto keep all records, times. and places of ail calls. AU records will be
availableto all participants of the 9-1-| system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each
callreceived.

AU agreements, management, records, and service will be the responsibility of the advisory and policy
board. (Mason County Emergency Telephone Systems Board)

Any agreements or changes in agreements and operating policies must be approved by the advisory
board.
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Exhibits 8 & 9
AGREEMENTS

January 16, 1998
For 9-1-1 Emergency Communications

Thisagreement iSmade between the Public Safety Answering Point, hereinafier referred to as "PSAP"

and the FORMAN AMBULANCE , for the purposeof effective handling and muting of 9-1-1
Emergency calls.

CALL HANDLING (Exhibit 8)
Mason County PSAP Center in tbe Sheriffs office receiving a call for emergency service in your

jurisdiction shall dispatch the calk in the following manner:

Primary:
Dispatched viaradio on: TX 155.2200MHz / RX 155.2200 MHz

Secondary:
Dispatch viatelephone at: 309-968-6200

AID OUTSIDE JURISDICTION BOUNDARY {Exhibit9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its setvice to the requesting party without regard to whether the unit is operating outside

its normal jurisdictional boundaries.

Thelegisative intent isthat ¢- I- | be used for emergency calls only. Therefore, dl cals of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. AU records will be
available to all participants of the 9-1-| system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each
call received.

AU agreements, management, records, and service will bethe responsibility of theadvisory and policy
board. (Mason County Emergency Telephone Systems Board)

Any agreements or changes in agreements and operating policies must be approved by the advisory
board.
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Exhibits 8 & 9
AGREEMENTS

January 16, 1998
For 9-1-1 Emergency Communications

Thisagreement is made between the Public Safety Answering Point, hereinafter referred toas "PSAP"
andthe HAM I, for thepurpose of effectivehandling and muti ng of

9-1-1 Emergency calls.

s : 0
RURATL FIRE DEP Ak

CALL HANDLING (Exhibit 8)

Mason County PSAP Center in tbe Sheriffs office receiving a c¢all for emergency service in your
jurisdiction shall dispatch the eail in the following manner:

Primary:
Dispatched via radio on: TX 154.3400 MHz / RX 154.3400 MHz

Secondary:
Dispatch via telephone at: 309-543-3344/Havana Fire Department, and have them page Havana Rural

Fire Department on TX 154.3400 MHz / RX 154.3400 MHz
AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whetbrr the unit is operating outside

its normal jurisdictional boundaries.

The legidative intent is that 9-1-1 be used for emergency cals only. Therefore, al cals of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agreesto keep all records, times, and places of ail calls. All records will be
available to all participants of the 9-I-I system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each
call received.

All agreements, management, records, and service will be the responsibility of the advisory and policy
board. (Mason County Emergency Telephone Systems Board)

Any agreements or changes in agreements and operating policies must be approved by the advisory
board.
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Exhibits 8 & 9
AGREEMENT

January 16.1998

For 9-I-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafter referred to as "PSAP"

and the BATH FIRE DEPARTMENT., for the purpose of effective handling and routing of 9-I-I

Emergency calls.

CALL HANDLING (Exhibit 8)

Mason County PSAP Center in the Sheriif's office receiving a call for emergency service in your
jurisdiction shall dispatch the call in the foilowing manner:

Primary:
Dispatched viaradio on : TX 154.3400 MHz/ RX 154.3400 Mz

Secondary:
Dispatch via telephone at: 309-546-2424

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

The Bath Fire Deportment reserves the right to refuse to dispatch its units For any and al calls
requesting service outside its jurisdictional boundaries. Should the Bath Fire Department elect to
dispatch on emergency unit outside of its jurisdictional boundaries, then after dispatch, such unit
shall render its service to the requesting party without regard to whether the unit is operating outside

its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, al callsof an
administrative or non-emergency nature shall be referred to your agency’ s published telephone
number.

The PSAP Center agrees to keep al records, times. and places of all calls. All records will be
available to al pariicipants of the 9-1-| system.

It shal! betheresponsibility of your agescy to maintain :hereport of call and the disposition of each
call received.

AU agreements. management, records, and service will be the responsibility of the advisory and poticy
board. (Mason County Emergency Telephone Systems Board)

Any agreements or changes in agreements and operating policies must be approved by the advisory
board.
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Exhibits 8 & 9
AGREEMENTS

January 16, 1998
For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafter referred to as "PSAP*
and the EASTON FIRE DEPARTMENT, for the purpose of effective handling and routing of
91 - 1 Emergency calls.

CALL HANDLING (Exhibit 8)

Mason County PSAP Center in the Sheriffs office receiving a eall for emergency service in your
jurisdiction shall dispatch tbe call in the following manner:

Primary:
Dispatched viaradio on: TX 154.3400 MHz/ RX 154.3400 Mhz

Secondary: _

Dispatch viatelephdge at: 3095627232 ), /ﬂ npes O
309 -5t2-7329 :

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside

its normal jurisdictional boundaries.

The legidlative intent is that 9-1-I be used for emergency calls oniy. Therefore, all calls of'an
administrative or non-emergency nature shall be referred to your agency’ s published telephone
number.

ThePSAP Center agrees to keep all records, times, and placesof all cails. All records will be
available to all participants of the 9-1 -1 system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each
call received.

All agreements, management, records, and service will be the responsibility of the advisory and policy
board. (Mason County Emergency Telephone Systems Board)

Any agreements of changes in agreements and operating policies most be approved by the advisory
board.
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Exhibits 8 & 9
AGREEMENTS

January 16.1998
For 9-1-1 Emergency Communications

This agreement ismadc between the Public Safety Answering Point, hereinafter referred toas "PSAP"
and the HAVNNEIRE DEP AR for thepurpose of effectivehandlingandmuting of

9-1-1 Emergency cdls.

CALL HANDLING (Exhibit 8)

Mason County PSAP Center in the Sheriff's office receiving a call for emergency service in your
jurisdiction shall dispatch the call in the following manner:

Primary:
Dispatched viaradio on: TX 154.3400 MHz / RX 154.3400 MHz,

Secondary:
Dispatchviatelephoneat: 309-543-3344

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside

its normal jurisdictional boundaries.

The legidative intent is that 9-1-I be used for emergency calls only. Theretore, all calls of an
administrative Or non-emergency nature shall be referred to your agency’ s published telephone

number.

The PSAP Center agrees to keep all records, times, and places of al calls. All records will be
availableto all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of ¢ach
call received.

All agreements, management, records. and servicewill betheresponsibility of the advisory and policy
board. (Mason County Emergency Telephone Systems Board)

Any agreements or changes in agreements and operating policies must be approved by the advisory
board.
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Exhibits 8 & 9
AGREEMENTS

January 16, 1998
For 9-1- Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafter referred to as "PSAP”

and the RIDGE LAKE FIRE DEPARTMENT, for the purpose of effective handling and muting of

9-1-| Emergency calls.
CALL HANDLING (Exhibit 8)

Mason County PSAP Center in the Sheriff's office receiving a call for emergency service in your
jurisdiction shall dispatch the call in the following manner:

Primary:
Dispatched viaradio on: TX 154.3400 MHz / RX 154.3400 Mhz

Secondary:
Dispatch via telephone at: 309-535-3720

AlD OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside

its normal jurisdictional boundaries.

The legislative intent is that 9-I-| be wed for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall bereferred to your agency’s published telephone
number.

The PSAP Center agrees to keep ali records, times, and places of ail calls. AU records will be
available to all participants of the 9-I-1 system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each
callreceived.

All agreements, management, records. and service will be the responsibility of the advisory and policy
board. (Mason County Emergency Telephone Systems Board)

Any agreements or changes in agreements and operating policies must be approved by the advisory
board.
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Exhibits 8 & 9

AGREEMENTS ,

February 22, 1995
For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafter referred to as “ PSAP’
and the GREENVIEW_FIRE DEPARTMENT, for the purpose of effective handling and routing of

9-1-1 Emergency calls.

CALL HANDLING (Exhibit 8)

Mason County PSAP Center ‘in the Sheriff's office receiving a eall for emergency service in your
jurisdiction shall dispatch the call in the following manner:

Primary:
Dispatched via telephone at: 217-968-2241

Secondary:
Dispatched via telephone to Sheriff department at: 217-632-2273

AID OUTSIDE JURISDICTION BOUNDARY (EXHIBIT 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside its

normal jurisdictional boundaries.

The legidative intent is that 9-1-1 be used for emergency cals only. Therefore, all cals of an
administrative or non-emergency nature shall be referred to your agency’s published telephone

number.

The PSAP Center agrees to keep al records, times, and places of al cals. All records will be:
availabie to ail participants of the 2-1-% system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each
call received.

Ail agreements, management, records, and service will be the responsibility of the advisory and policy
board. (Mason County Emergency Telephone Systems Board)

Any agreements or changes in agreements and operating policies must be approved by the advisory
board.
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Exhibits 8 & 9
AGREEMENT

January 16, 1998
For 9-1-1Emergency Communications

This agreement is made between the Public Sefety AnS/verlng Point, hereinafier referred to as "PSAP”

and the CHANDLERVILLE, FIRE DEPARTMENT, fo the purposeof effective handling and routing of

9-1-I Emergency calls.
CALL HANDLING (Exhibit 8)

Mason County PSAP Center in the Sheriff"s office receiving a call for emergency service in your
jurisdiction shall dispatch the cail in the following manner:

Primary:
Dispatched viatelephone at: 217-458-2700

Secondary:
Dispatch via telephone to Sherilf's Department at: 217-452-7718

AlD OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in respense to a request through the system, such unit shail
render its service to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

Thelegislative intent isthat 9-1-1 be used for emergency cails only. Therefore, ail calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of ail calls. All records will be
availableto all participantsof the 9-1-| system.

It shal be the responsibility of your agency to maintain the report of call and the disposition of each
call received.

All agreements, management, records, and service will be the responsibility of the advisory and policy
board. (Mason County Emergency Telephone Systems Board)

Any agreements or changes in agreements and operaiing policies must be approved by the advisory
board,

MASON COUNTY ETSB
PSAP
- r . . -
C g e S o
BY: L3 Lo AT BY: d P o

MASONfCOUNTY ETSB CHAJRMAN




Exhibits 8 & 9
AGREEMENTS

January 16, 1998
For 9-1-1 Emergency Communications

This agreement is madebetween the Public Safety Answering Point, hereinafter referred toas "PSAP”
andthe GREFR LLEY FIREDEPAREMENT, for thepurpose of effective handling and routing

of 9-1-1 Emergency calls.

CALL HANDLING (Exhibit 8)

Mason County PSAP Center in the Sheriffs office receiving a call for emergency servicein your
Jurisdiction shall dispatch the call in the following manner:

Primary:
Dispatchedviatelephoneat: 309-352-2100

Secondary:
Dispatch viatelephoneto Sheriff's Departinent at : 309-346-4141

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the reguesting party witheut regard to whether the unit is operating outside

its normal jurisdictional beundaries.

Thelegidativeintent isttiat 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s pubiished telephone

number.

The PSAP Center agrees to keep all words, tunes, and places of all calls. All records will be
available toail participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each
cailreceived.

All agreements. management, records, and service will be the responsibility of the advisory and policy
board. (Mason County Emergency Telephone Systems Board)

Any agreements or changes in agreements and operating policies must be approved by the advisory
board.
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Exhibits 8 & 9

AGREEMENTS

March 13, 1996

For 9 - 1- 1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafter referred to as “ PSAP’

and the KILBOURNE FIRE DEPARTMENT, for the purpose of effective handling and routing of
9-1-I Emergency calls.

‘CALL HANDLING (Exhibit 8)

Mason County PSAP Center in the Sheriff's office receiving a call for emergency service in your
jurisdiction shall dispatch the call in the following manner:

Primary:
Dispatched via radio on: TX 154.3400 MHz/ RX 154.3400 MHz

Secondary:
Dispatch via telephone at: 309-538-4205

AID OUTSIDE JURISDICTION BOUNDARY (EXHIBIT 9)

The Kilbourne Fire Department reserves the right to refuse to dispatch its units for any and all calls
requesting service outside its jurisdictional boundaries. Should the:Kilbourne Fire Department elect
to dispatch an emergency unit outside of its jurisdictional boundaries, then after dispatch, such unit
shall render its service to the requesting party without regard to whether the unit is operating outside

its normal jurisdictional boundaries.

The legidative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone

number.

The PSAP Center agrees to keep al records, times, and places of al calls. All records will be
available to al participants of the 9-I-1 system.

It shall be the responsibility of your agency to maintain the report of cal and the disposition of each
cal received.

All agreements, management, records, and service will be the responsibility of the advisory and policy
board. (Mason County Emergency Telephone Systems Board)

Any agreements or changes in agreements and operating policies must be approved by the advisory
board.
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Exhibits 8 & 9
AGREEMENTS

February 22, 1995

For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafter referred to as “ PSAP”
and the SAN JOSE FIRE DEPARTMENT, for the purpose of effective handling and routing of 9 -1-1

Emergency calls.

CALL HANDLING (Exhibit 8)

Mason County PSAP Center in the Sherifi’s effice receiving a ¢all for emergency service in your
jurisdiction shall dispatch tke call in the following manner:

Primary:.
Dispatched via radio on: TX 154.3400 MHz/ RX 154.3400 MHz

Secondary:
Dispatch via telephone at: 309-247-3221

AID OUTSIDE JURISDICTION BOUNDARY (EXHIBIT 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside its

normal jurisdictional boundaries.
The legislative intent is that 9-I- be used for emergency calls only. Therefore, all calis of an
administrative or non-emergency nature shall be referred to your agency’s published telephone

number.
The PSAP Center agrees to keep aill records, rimes, and places of ail cals. Ail records will be
available to al participants of the 9-1- 1 system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each
call received.

All agreements, management, records, and service will be the responsibility of the advisory and policy
board. (Mason County Emergency Telephone Systems Board)

Any agreements or changes in agreements and operating policies must be approved by the advisory
board.
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Exhibits 8 & 9
AGREEMENTS

January 16.1998
For 9-I-I Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafter referred to as "PSAP"

and the NEW HOLLAND FIRE DEPARTMENT, for the purpose of effective handling and routing

of 9-1-1 Emergency calls.
CALL HANDLING (Exhibit 8)

Mason County PSAP Center in the Sheriffs office receiving a call for emergency service in your
jurisdiction shall dispatch the call in the following manner:

Primary:
Dispatched via telephone at: 217-735-5544

Secondary:
Dispatch via telephone to Sheriffs Department at : 217-732-4159

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard te whether the unit is eperating outside

its normal jurisdictional boundaries.

Thelegislativeinzent isthat Y-I-| be used for emergency cails onty. Therefore, ail callsot an
administrative Or non-emergency nature shal | bereferredto your agency’ s publishedielephone

number.

The PSAP Center agrees to keep al records, times, and placesof alf calls. Al records will be
availabletoall participants of the9-1-1system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each
call received.

All agreements, management, records. and service will bethe responsibility of the advisory and policy
board. (Mason County Emergency Telephoae Systems Board)

Any agreements or changes in agreements and operating policies must bc approved by the advisory
board.
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Exhibits 8 & 9
AGREEMENTS

January 16, 1998
For 9-1-1 Emergency Communications

This agreement ismade between the Public Safety Answering Point. hereinafter referred Lo as"PSAP"

and the LEWISTOWN FIRE DEPARTMENT, for the purpose of effective handling and rooting
of 9-1-| Emergency calls.

CALL HANDLING (Exhibit %)

Mason County PSAP Center in the Sheriffs office receiving a call for emergency service in your
jurisdiction shall dispatch the ¢all in the following manner:

Primary:
Dispatched viatelephone to Sheriff’s Department at: 36G. 847-2277

Secondary:
Dispatched via telephone to Sheriff's Department at :  309-547-2278

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render itg service te the requesting party without regard to whether the unit is operating outside

its normal jurisdictional boundaries,

The legidative intent is that 9-1-1 be used for emergency calls only. Therefore. all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

ThePSAP Center agrees tokeep all records. times. and places of all cals. All recordswill be
available to al participants of the 9-1-1 system.

It shall be the responsibility of your agency [0 maintain thereport of call and the disposition of each
call received.

All agreements. management. records. and service will be the responsibility of the advisory and policy
board. (Mason Cannty Emergency Telephone Systems Board)

Any agreements Or changes in agreements and operating policies must be approved by the advisory
board.
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Exhibits 8 & 9
AGREEMENTS
January 16, 1998

For 9-1-1 Emergency Communications

Thisagreement is madebetween the Public Safety Answering Point, hereinafter referredio as "PSAP"

and the FORMAN FIRE DEPARTMENT, for the purpose of effective handling and routing of

9-1-1 Emergency cails.
CALL EIANDLING (Exhibit 8)

Mason County PSAP Center in the Sheriffs office receiving a eail fur emergency service in your
jurisdiction shall dispatch the call in the following manner:

Primary:
Dispatched via radio on: TX 154.3400 MHz / RX 154.3400 MHz

Secondary:
Dispalch via telephone at: 309-968-7711

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legidative intent is that 9-1-1 be used for emergency calls enly. Therefore. al calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone

number.

The PSAP Center agreestao keep all records, limes, and places of all calls. All records will be
availabletoall participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each
call received.

Adl agreements. management, records, and service will bethe responsibility of the advisory and policy
board. (Mason County Emergency T& phone Systems Board)

Any agreements or changes inagreements andoperating policiesmust be approved by the advisory
board.
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Exhibits 8 & 9
AGREEMENTS

January 16.1998

For 9-1-1 Emergency Communications

Thisagreement is made between the Public Safety Answering Point, hereinafler referredto as"PSAP"

and the CITY or the purpose of effective handling and routing of

9-1-1 Emergency calls.
CALL HANDLING (Exhibit 8)

Mason County PSAP Center in tbe Sheriffs office receiving a call for emergency service in your
jurisdiction shall dispatch the call in the following manner:

Primary:
Dispatched via radio on: TX 154.3400 MHz/ RX 154.3400 MHz

Secondary:
Dispatch via telephone at: 217-482-5486 335 3 2,

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system. such unit shall
render its service to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legidative intent isthat 9-1-1 be used for emergency cals only. Therefore, al calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agreesto keep all records, times, and places of al calls. Ail records will be
available toall participants of the 9-1-| system.

It shall be the responsibility of your agency to maintain the report of cail and the disposition oi'each
callregeived, ‘

All agreements, management. records, and service will be the responsibility of the advisory and policy
board. (Mason County Emergency Telephone Systems Board)

Any agreements or changes in agreements and operating policies must be approved by the advisory
board.

MASON COUNTY ETSB CITY
PSAP AGENCY

A ‘(,) -
BY: /‘/"nz.-n,-:;-'_ /@’7:-{._ By: . V&Y /j//’m/%

MASON COUNTY.ETSB CHAIRMAN i /y j,/ D
’ TITLE:_( A L Vi /1—'
7 u- —~ T
i .



GALLATIN RIVER COM PAGE 02

8003058847

12/28/1993 17: 48

MASON COUNTY E9-1-1 NETWORK DIAGRAM

A-LINK CONTROL BLINK PSAPNAME  NALS
NPANXX  REMOTES END OFFICE/HOST NAL TRK GRP SIZE OFFICE TRKGRPSIZE LOCATION  SERVED
309 247 San Jose 417 AL Peoria Jefferson DSO Poxia_|
Scl.Rir. *
309 597 FarestCity 308 AL Pekin DSO 2
309 543 Havaos 3000AL  Pekin DSO 2 Primacy PSAP | 8,360
- s Haveos N
309 535 Topeka 401 AL Pekin DSO 2 Gallatin 102 West Market St
River Meson County Juil
309 968 _Manito 1509 AL Pekim D80 2 Commumications
NPA NXX Selective |
309546 Bath 400 AL 2 Router
Alternase
309538 Kilbome 287 AL 2 Secondary PSAP
3 Havara
. e
217482 Masoo City 1,569 AL 2 | Pekin 226 West Market St
. [linois Havana Police Station
309562 Eastan 396 AL 2
ESNs
600-699
NPA 309 * Amaritech Selective Router Peoris Bluffs Office.
NPA 217
PLANNED CUTOVER DATE: Jamanry 2008
Revised 7-6-99 dn

TELCC NAMES: AMERITECH . CASS - GTE - GALLATIN RIVER COMMUNICATIONS



MASON COUNTY E 9-1-1 METWORK DIAGRAM

m LT LI L AN RS LR

;m.mom; SEL,
mwz. JOSE 417 AL wmaw“; JEFFERSON DSO Rrm. 2

?NEM%‘MEM:

303 L 546 BATH 400 AL

wﬁ.woawzm 287 AL

NPA, 309 * Ameritech Selective Router Peoria Bluffs Office
RPA 217

PLANNED CUTOVER DATE: JANUARY 2000

__CONTROL OFFICE

B-LiNK TRK PSAF NAME NAL'S
GRP SIZE ! LOCATION :SERVED

GALLATIN
RIVER
COMMUNICATIONS

SELECTIVE

ROUTER

PEEIN
ILLINOIS

ESN'S
600~-699

PRIMARY 8
PSAP

5 HAVANA 102 W. 360
MARKET ST. :

wooczam JAIL

ALTRWATE/PSAP
{SECONDARY

3 vadbzv
"u»m W. MARKET. ST.

m.VA«P.zW POLICE MHPHHOZ

....................................

TELCO NAMES: AMERITHECH / CASS / GTE / GALLATIN RIVER COMMUNICATIONS

NOVEMBER 1999
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MASON COUNTY EMERGENCY
TELEPHONE SYSTEMS BOARD

102'West Market Street
Havana, lllinois 62644

Exhibit 10
QUESTIONNAIRE

YES NO

Do you agree to abide by all rules es prescribed by the ©-1-1 Act and
Illinois Administrative Code 7257 YES

Will Q-1 -1 be the primary published emergency telephone number within
the area served by system? YES

Will automatic dialing type alarms be permitted on ©-1-1lines? NO

Will the PSAP have a deslgnated overflow answering station that can
be utilized ii the call volume exceed that which the telecommunic on duty able to handle? YES

Will the PSAP have an emergency power source? What type? YES

UPS with Generator back-up power.

Does the system have an Emergency Telephone System Board appginted

es prescribed by the Emergency Telephone System Act7 YES

Will management develop and write “Standard Operating Procedures” for PSAP
personnel concerning the call handling agreements and the requirements of

83 lllinois Administrative Code 7257 YES

li applicable, will PSAP management, prior to activating the system, establish
written procedures for all tracing with all the telephone companies inyeived
in the system? Not Applicable YES

Will PSAP management prior to activating the system, establish written
procedures for the repair of equipment and restoration of services? YES

Will PSAP management develop procedures for providing Q-I-l service i
the event that critical functions of the PSAP are partially disable due to nature
or man-made disaster7 YES

Will PSAP management, prior to activating the system, file with the Commission
the written procedures that have been established and are in place, which are
referred to in Questions 7,S and 7 NO

Will the PSAP have a teletypewriter (TN) to use in answering Calls made by
the hearing impaired for each answering position? YES
If not, please elaborate on number of TT¥s.

ks there a backup TN unit at each PSAP?

Will the PSAP utilize a TN PSAP Based Voice Annunciator? YES

Will ©-1-1 be the emergency number for TN calls? YES
li not, what telephone number will be utilized?

Will adequate training be provided to PSAP personnel in the use of TTY's7 YES

Do you have any dedicated 7 digit lines used for TN calls that will be
disconnected when Q-1-1 is operated? NO

li so, have arrangements been made to provide an announcement to TTY uset's
informing them that Q-1-t Should now be dialed for emergencies?

What response will be initiated by the PSAP for calls where verbal contagt
can not be established? li verbal contact is not made on an incoming Q-I-I

9-1-1

EMERGENCY
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‘MASON COUNTY EMERGENCY

TELEPHONE SYSTEMS BOARD I I |

102'West Market Street ENMERGENCY
Havana, lllinois 62644

telephone call and it is determined not to be a TDD call, a telephone call will

be placed to the number identified by ANI to determing the nature of the problem.
If no answer is found, a sworn officer will be sent to the address obtained

from the ALIto ascertain if an additional police, fire or EMS response is needéd.

THE TELEPHONE COMPANY(S) WILL ASSIST YOU IN ANSWERING THESE QUEST_IPNS

YES NO
Is there a cell site in your area that would-result in cellular 9-1-1 calls arriving at your PSAP? YES

Do you have procedures in place to accept and handle cellular Q-1 -1 calls?, YES

What considerations has management made to insure that private residential

and private business switch services are. pravided the same level of 41-t as public

agency(s) and telecommunications carrier(s) are providing other end users of the

local Q-I-1 System, as required by the Emergency Telephone System Act, S0 ILCS 750.01 et seq.?
None as there are no known private switches known within the system

Will the telephone directories that will be affected by the proposed system have
Q-1 -1 listed as the primary emergency number? YES

What type of trunking arrangement will be used to provide incoming ©-1-1trunks?
(Pleasg check appropriate jtem).
#__. Dedicated Directed
b. Tandem
¢._. ¥ Combination ofa&b
— X

Is your selective router being provisioned by the local exchange carrier? YES

Please provide in detail the features to be provided by your selective router.
Selective Routing, Default Routing, Forced Disconnect.

Will @-1-1 circuits utilize alternate routing per the definition under &3 lllinois
Administrative Code, Part 7257 YES

Will pay phones within the system’s boundaries be appropriately placarded and
have 9-1-1 coin-free dialiing? YES

Will critical telephone equipment be utilized in the PSAP which will not operate
properly during or after a power fluctuation.or interruption has been experienced?  NO
If yes. describe t he power supply used to prevent a loss of operation.

On a separate sheet, diagram the trunking arrangement(s) used and the number
of 8-1-1 circuits for each switching office to the PSAP. Please labeldiagram
as Exhibit 10, Question 30,

Please provide a detailed testing plan that explains specifically how the 911 Network
and database will be tested and provide the time frame in which this will be done.

The Board has traveled the system boundaries, placing calls to Q-1 -1 to verify routing
and address information. Inaddition, the Beard-has tested a statistically valid
sample of telephones within the system’s boundaries to validate the database.

This testing has been completed and will be repeated for the added exchanges

proposed in this petition.



